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Exmouth:  
where community matters

Swan Housing Association is planning to redevelop an 
area of the Exmouth Estate along Commercial Road. 
The vision is to create approximately 250 new homes 
alongside community facilities such as new shops and 
green spaces as well as environmental improvements, 
to make Exmouth a better place to live and work.

We’re in the process of creating a detailed masterplan 
for the development. This booklet provides an 
overview of feedback that we have received from 
residents and some initial ideas for the project, as well 
as details of the next steps. We hope that you find it 
useful in answering any questions that you may have. 
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We are consulting with 
all residents living on the 
Exmouth Estate (denoted 
by the blue boundary 
line), but we are only 
proposing redevelopment 
to the front of Commerical 
Road (denoted by the red 
boundary line).

EXMOUTH ESTATE
The story so far...
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How we have 
consulted so far...

September 2019
Swan meets with the Exmouth Residents 

Board to talk about the vision and the 
planned engagement process.  

Swan engages with residential tenants,
leaseholders and commercial tenants on

Brayford Square.

October 2019
Door-to-door survey asking residents what 

they think about the estate.

Swan gets young people to Think Big about 
design and the future of the estate.

January / February 
2020

Door knocking to encouage residents 
to attend the upcoming public 

consultation events.

December 2019
The creation of the Exmouth Residents’ 
Steering Group (ERSG), which seeks to 
ensure all residents across the estate have 
a meaningful say on development. 

January 2020
ERSG meeting to discuss what on the 
estate is important to residents and needs 
to be improved.

February 2020
Public consultation event to update 
residents on the work so far and gather 
their views on what they would like to see 
as part of the proposed development.

February 2020
ERSG meeting to discuss  

non-residential uses.

March 2020
ERSG meeting on access and car parking.

April 2020
Consultation activity temporarily 

suspended due to Coronavirus (COVID-19) 
Government restrictions on public 

gatherings.

July 2020
Online ERSG meeting on heights 

and massing

June 2020
Online ERSG meeting on landscaping.

EXMOUTH ESTATE
The story so far...
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We welcomed you to have your say on our proposed 
regeneration of the Exmouth Estate at two public consultation 
events held on Thursday 6 February and Saturday 8 February 
when we provided you with more information about our 
proposals. Thank you for taking the time to share your views.

What you told us!

Public consultation 
event: February 2020

EXMOUTH ESTATE
The story so far...

126 individuals attended the 
public consultation events. 



A total of 61 feedback  
forms were received. 



284 votes were cast on our 
interactive boards.


77% of residents agreed or 
strongly agreed that ‘residents 
will get a meaningful say over 
the future of the estate’. 



85% of residents agreed or 
strongly agreed with the 
statement ‘I believe that the 
redevelopment of the estate will 
create a better future for residents’. 


90% of residents agreed or 
strongly agreed with the 
statement ‘The format of this 
event worked well’. 


The majority of feedback 
noted that development of 
the Exmouth Estate would be 
beneficial.
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Exmouth 
young people 
encouraged 
to ‘Think Big’ 
about careers  
We are committed to making Exmouth a better place 
to live and work. Together with Open City and Newark 
Youth, we launched an inspirational youth initiative 
on the Exmouth Estate - Think Big - that aims to raise 
the aspirations of young people to consider careers in 
architecture, planning and regeneration.

The first part of the project saw two groups of young 
people, aged 8-13 and 14-18 years old, take part in free 
workshops on the design, architecture and creativity 
that go into creating buildings that people want to 
live in, with the participants getting the opportunity to 
make their own model buildings.

The group visited the architecturally renowned, 
Grade II listed Barbican Complex - which is a Brutalist 
development of 2,000 flats alongside a multi-
disciplinary arts centre - to inspire them to ‘Think Big’ 
in terms of the projects that they would design.

London-based architects, Levitt Bernstein, also 
delivered one of the sessions, helping the young 
people to consider the various elements, such as 
shape, texture and space, that go into designing a 
building or housing development scheme.



11 MARCH 
2020

1 JULY 
2020

12 FEBRUARY 
2020

11 JUNE 
2020

JANUARY 
2020

21 MAY 
2020

Steering group  
meetings so far

Digital audit is 
undertaken with ERSG 
members to understand 
members’ capacity to 
continue consultation 
remotely.

Test presentation is held 
with ERSG members 
to show participants 
how an online meeting 
system would work and 
listen to input on how to 
proceed.

ERSG workshop five 
(online) to discuss 
landscaping around the 
site and how it could 
be best addressed in 
the future proposals, 
including review on 
provision of greenspace, 
trees, planting, paving, 
pinch points and the 
MUGA. 

ERSG workshop six 
(online) to discuss 
heights and massing.  
including review on 
density, location of 
building footprint and 
where heights could 
be located around the 
scheme. 
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DECEMBER 
2019

MAY  
2020

EXMOUTH ESTATE
The story so far...

Creation of the Exmouth 
Residents’ Steering 
Group.

ERSG welcome session 
- members vote for their 
choice of Independent 
Resident Liaison Advisor 
to chair the meetings.

ERSG introductory 
session whereby the 
design team introduced 
themselves.

ERSG workshop one 
to discuss what is 
important to residents 
and what needs to be 
improved on the estate. 
Discussed outdoor 
space such as green 
space, play space, the 
basketball court (MUGA) 
and existing trees on 
the site.

ERSG workshop two 
to discuss current 
non-residential uses in 
Brayford Square (e.g. 
the carers centre, the 
pharmacy, the doctor’s 
surgery) and establish 
views on the facilities.

 

ERSG workshop three to 
discuss pedestrian and 
vehicular access and 
car parking and how 
these might be best 
addressed in the future 
proposals, including 
pros and cons of on-
street and basement 
parking.

Consultation activity 
is temporarily put on 
hold due to Coronavirus 
(COVID-19) Government 
restrictions on public 
gatherings.

MARCH - MAY



1. Nursery (Brayford Square 
Playgroup)

2. GP surgery

3. Pharmacy

4. Beauty salon (closed)

5. Shops / newsagents 

6. Carers’ Centre

7. Resident’s Social Club

8. Hollands’ Public House 
(closed)

9. Community Hub

10. Housing Office

11. Stepney Green 
Telephone Exchange

12. The George Tavern
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Comment 
“We do not need a supermarket chain or  
café next door.”

Comment 
“What kind of commercial spaces will be provided?  
What happens if the units are vacant?”

Response 
“We will re-provide the facilities currently on site and 
consult with residents on other needs.”

Response 
“We will work with Social Enterprise UK to provide 
premises that allow local businesses to thrive, which will in 
turn positively impact the community.”

Comment 
“Why have you asked if we like 
the existing non-residential 
uses on the site?”

Response 
“To understand what 
facilities are important to the 
community so that we can 
work to re-provide these as new 
premises with better access.”

Non-residential 
use
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Non-residential use

Comment 
“The existing basketball court 
is a good facility, but it is in a 
bad state.”

Response 
“We understand the 
importance of this area and we 
will be re-provide an improved 
version of this space.”

Comment  
“The existing basketball court has been a 
constant nuisance due to noise, ASB and 
litter etc.”

Response 
“An area like this is vital for a communities’ 
health and wellbeing, but we agree that it needs 
to be managed better to alleviate these issues.”

Comment  
“Is the basketball court included in the total 
amount of open/green space to be provided?”

Response 
 “No. There will be no loss of open/green space 
on the estate and the basketball court will be 
re-provided as a Multi-Use Games Area.”
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Open Space 
Green space; civic space

Commercial Uses 
Cafe; supermarket

Community Uses 
Social club; working space

Recreation Facilities 
Multi-Use Games Area; 
changing facilities; play areas

‘Wellness’ Facilities 
Nursery; GP surgery; 
Pharmacy; Carers’ Centre



Non-residential use
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Access and 
car parking

Comment 
“I think vehicles should enter 
the site from Exmouth Street.”

Response  
“Discussions around access to 
the site have taken place with 
the ERSG and options will be 
shown in the future masterplan 
proposal.”

Comment 
“Parking at Summercourt 
Road is not used fully.”

Response 
“A parking survey has been 
undertaken to understand 
the car parking needs on the 
estate.”

EXMOUTH ESTATE
The story so far...

 




Comment – “I’d like to see 
more parking bays.”

Response 
“The redevelopment will provide 
the same number of parking 
spaces as there are currently 
on the site, but some may be 
provided in a secured basement 
area.”
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Access and car parking
Basement Podium On-street Other ideas


Comment 
“I don’t want to see the estate 
full of cars.”

Response 
“The development will be a 
car free scheme.”

Pros

 No loss of green 
space

 Only one point entry 
required

 Most effiecient use of 
space

Pros

 Less expensive than 
basement and easier 
to construct

 Provides green space 
on first level

Pros

 No construction 
required

 Accessible for blue 
badge holders

 Most economical 
parking solution

Other ideas

 Car pool

 Electric car charging points

 More bikes instead of cars

 Other suggestions?

Cons

 Expensive 
construction cost

 Must follow the very 
best examples in 
order to avoid  
anti-social behaviour

Cons

 Less efficient than 
basement car park

Cons

 Greatest loss of green 
and open space

 Less secure for 
residents parking

EXMOUTH ESTATE
The story so far...

 




Comment  
Will vehicular electric charging  
points be provided?”

Response 
“As the scheme develops and the location of 
the parking spaces is confirmed the need for 
electric charging points will be reviewed.”
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Access and car parking

Comment  
“An improved walking route 
through the middle of the 
estate would help build a 
sense of community.”

Response 
The proposals are not only for 
new homes, they are also for 
improvements to the areas 
used by the community.”

EXMOUTH ESTATE
The story so far...
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Current open space

Comment 
“I don’t want there to be any 
buildings on the central green 
space.”

Comment 
“How will the proposed 
scheme provide comparable 
green space to what we have 
now?”

Comment 
“Will all the re-provided green 
open space still be accessible 
for everyone?”

Response 
“The proposals are to increase 
the central green space, not to 
build on this area.”

Response 
“The vision is to re-provide the 
same amount of green/open 
space in a way that is more 
useable by the community.”

Response  
“The re-provided green/open 
space will be accessible by 
all residents of the estate.  
The areas currently gated off 
will remain gated for use by 
adjacent residents.”

EXMOUTH ESTATE
The story so far...
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Open space

Comment  
“Have existing trees been inspected?  Will the 
well-established trees be cut down?”

Comment  
“All green spaces must be secure and safe, 
with no loitering at night.”

Comment 
“Can we see some more 
seating and social areas 
created?”

Response 
“We will work with the ERSG 
and the community to install 
areas that will benefit the 
community.” Response 

“A tree survey will be undertaken shortly. Swan 
is committed to keeping, or increasing the 
number of trees on the estate.”

Response 
“Swan will work with the ERSG to implement 
recommendations to minimise ASB on the 
estate.”

EXMOUTH ESTATE
The story so far...
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Open space

Comment 
“I’m worried that the new 
trees will be of lower quality.”

Comment  
“Will there be a children’s play area?”

Comment  
“Can future open spaces be designed to 
prevent ball games?”

Response 
“The tree survey consultant will 
provide guidance on suitable 
tree species to plant on the 
estate.”

Response 
“The Multi-Use Games Area will incorporate a 
range of activities for the whole community.”

Response 
“Outdoor areas will be designed with the 
community in mind.  The Multi-use Games Area 
will provide a suitable facility for sports to take 
place on site.”

EXMOUTH ESTATE
The story so far...



You felt better  
footpaths were 

needed.

You wanted the 
green increased.

You preferred an 
underground car 

park.

You thought having 
the buildings to 
the front of the 

site would be more 
beneficial. 

Landscaping

EXMOUTH ESTATE
The story so far...

You shared your views at our last Public Consultation event and via ERSG 
members. Here are some examples of what your ideas could look like.
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Landscaping

Comment 
“What is meant by ‘planting to  
promote biodiversity’?”

Response 
“Some planting is more supportive of wildlife, 
which in turn supports the mixture of plant life 
on site.”

Comment  
“How would a planting buffer work if new 
homes are built on Commercial Road?”

Response 
“Some planting is more suited to inner city 
location.  As well as better aesthetics, the correct 
planting will improve the quality of air of the 
estate.”

EXMOUTH ESTATE
The story so far...
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Landscaping

Comment 
“Cobblestone and slippery 
paving is uncomfortable and 
dangerous.”

Comment  
“I would like to see more cycle storage on the 
estate.”

Response 
“Discussions on the suitable 
materials to use will be 
discussed at future ERSG 
meetings.”

Comment  
“Will the new development be step free?”

Response 
“The designs are being worked up without any 
steps being incorporated to allow for better 
access through the site.”

Response 
“Additional cycle storage will be added into 
the new buildings.  For existing residents, the 
provision of cycle stores can be discussed at 
future ERSG/ERB meetings.”

EXMOUTH ESTATE
The story so far...



1
Existing green 
‘courtyards’ to  
Cornwood Drive.

2
Existing 
Community 
Centre  
and Old Hollands 
Pub site.

3
Existing central 
greenspace  
connecting 
Brayford Square to  
Aylward Street/ 
Jamaica Street.

4
Existing semi-
private spaces to  
Clearbrook Way/ 
Summercourt 
Road.

5
Access road and 
pedestrian  
connections.

1
Next to The 
George Tavern: 
potential for 
a small scale 
building 
respecting nearby, 
existing buildings.

2
Area to the east 
of the Telephone 
Exchange fronting 
Commercial 
Road: suitable 
for residential or 
community space.

3
The existing 
Brayford Square 
buildings: we 
think these  
buildings could be 
replaced  
with a mix of 
new homes and 
greenspace.

4
Existing basketball 
court (MUGA): 
we think we can 
move the MUGA 
inside a building 
and build homes 
in this location.

5
The overall
strategy is to
locate the new
buildings along
the Commercial
Road frontage
where possible.

1 1 2

3

5

4 4
1 2 3

4
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Heights and massing
Places where we shouldn’t build...Places where we could build...
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Heights and massing
How tall will the buildings be?How many homes will there be?

How can we 
determine 
how many 
homes will 
be provided?
Based upon planning 
policy, the maximum 
density that the site could 
accommodate is circa 350 
new homes.

We have also been looking 
at a number of other new 
schemes in the local area 
to give us an idea of how 
these compare in terms of 
the ratio of of homes to site 
area, (sometimes referred 
to as density).

Everything the 
same height...
Pros

 No tall elements. Building 
line is consistent throughout the 
redevelopment.

Cons

 Building shape doesn’t sit well 
will its neighbouring buildings.

Spread the  
height out...
Pros

 The buildings can vary much 
more in height, so they respect 
the heights of the neighbouring 
buildings.

Cons

 To allow for the variation in 
height - tall elements are needed 
to provide more space for the 
flats required.

Concentrate  
the height...
Pros 

 The buildings can vary much 
more in height, this option allows 
for the great range in storey 
heights from low to very tall.

 Tall points will offer a 
landmark to the wider area.

Cons

 Depending on where the high 
points are placed, significant 
overshadowing may be incurred.

W
hite

chapel E
sta

te
: 

c.370 hom
es p

er 

‘hecta
re

’

12 Ju
bile

e Stre
et: 

c.240 hom
es p

er 

‘hecta
re

’

EXMOUTH ESTATE
The story so far... 

Silk
 D

ist
ric

t: c
.437 

hom
es p

er ‘h
ecta

re
’



 Somewhere to 
feel at home 42

Potential approach 
to massing

Option 01
Long blocks facing Commercial Road

Option 02
Long blocks along Commercial Road; 
Central Court located in Brayford Square 
with high point

Option 3
Long blocks with high points facing 
Commercial Road Central Court located in 
Brayford Square

EXMOUTH ESTATE
The story so far... 
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Heights and massing
Option 01  
Long blocks facing Commercial Road - 
uniform height

Everything the same height... Everything the same height... Everything the same height...

Circa 250 homes 
Height Range 3 - 11 floors

Note: Number of floors stated 
includes ground floor level

Circa 300 homes 
Height Range 3 - 13 floors

Circa 350 homes 
Height Range 3 - 15 floors

 
LOW DENSITY

 
MEDIUM DENSITY

 
HIGH DENSITY

Option 01 Impact on the existing site...

1

2

4

3

View along Commercial Road looking west1

View along Summercourt Road looking east4

View along Commercial Road looking east2

View looking south towards Brayford Square3

   Views and Landmarks     Overlooking and Daylight

EXMOUTH ESTATE
The story so far... 



1

2

4

3
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Heights and massing
Option 02 Long blocks along Commercial Road 
central court located in Brayford Square with  
high point

Circa 250 homes  
Height Range 3 - 13 floors

Note: Number of floors stated 
includes ground floor level

Circa 300 homes 
Height Range 3 - 15 floors

Circa 350 homes 
Height Range 3 - 17 floors

Option 02 Impact on the existing site...
View along Commercial Road looking west1

View along Summercourt Road looking east4

View along Commercial Road looking east2

View looking south towards Brayford Square3

   Views and Landmarks     Overlooking and Daylight

 
LOW DENSITY

 
MEDIUM DENSITY

 
HIGH DENSITY

Concentrate the height... Concentrate the height... Concentrate the height...

EXMOUTH ESTATE
The story so far... 



1

2

4

3
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Heights and massing
Option 03 Long blocks with high points facing 
Commercial Road central court located in  
Brayford Square

Circa 250 homes  
Height Range 3 - 13 floors

Circa 300 homes 
Height Range 3 - 15 floors

Circa 350 homes 
Height Range 3 - 17 floors

Option 03 Impact on the existing site...
  View along Commercial Road looking west1

  View along Summercourt Road looking east4

  View along Commercial Road looking east2    

  View looking south towards Brayford Square3

   Views and Landmarks     Overlooking and Daylight

Spread the height out... Spread the height out... Spread the height out...

 
LOW DENSITY

 
MEDIUM DENSITY

 
HIGH DENSITY

EXMOUTH ESTATE
The story so far... 



What do you 
think?

 Somewhere to 
feel at home 50EXMOUTH ESTATE

The story so far... 



Accessibility: 
Accessibility refers to the design of building and 
environments to ensure it’s usable by all people, 
with or without disabilities. Examples of this might 
include providing level access for wheelchair users 
or providing special facilities to help people hearing 
or vision impairments.

Active frontage: 
Activity frontage is a building with activity at 
ground floor level. Active frontages provide lively 
and pleasant streets which feel safe to walk 
through. Overlooking or ‘eyes on the street’ also 
help with security. Buildings such as toilet blocks, 
substations or service buildings are examples of 
inactive frontages.

Amenity space: 
Space which generally enhances the character of 
an area. Within a building amenity spaces might 
include balconies, terraces or winter gardens 
(glazed balconies).

Blue badge (parking):  
Accessible parking provision close to a building or 
destination for blue badge permit holders.

Basement car parking: 
Underground car parking.

Character: 
The overall look, feel and nature of a place.

Community engagment: 
The process of consulting with members of the 
public during the design process (e.g. community 
steering groups or public consultation exhibitions)

Conservation area: 
A designated area valued for its special historic or 
aesthetic character.

Context: 
The wider area surrounding the site.

Cycle parking: 
Provision of cycle stands for a variety of users. This 
includes ‘long’ or ‘short’ stay cyclists.

Density: 
The number of homes within an area of land.

Facade: 
The front back and sides of the building. A façade is 
the overall organisation of external walls, windows 
and doors.

Green space: 
Areas of greenery such as parks, squares or 
courtyards.

Landscape architect: 
A type of architect dedicated to the design of 
outdoor spaces.

Listed building: 
Building considered of special heritage by Historic 
England

Local authority: 
A statutory authority who are officially responsible 
for public services and facilities in an area (e.g. 
London Borough of Tower Hamlets)

Multi Use Games Area (MUGA): 
A pitch which can be used for multiple uses (e.g. 
5-a-side football, basketball, games etc.)

Passive surveillance: 
Making buildings’ entrances and windows face on 
public spaces in order ensure spaces or overlooked, 
which can help to deter antisocial behaviour. 
Building amenity spaces might include balconies, 
terraces or winter gardens (glazed balconies).

Permeability: 
An area that is easy to move through and is well 
connected with its surrounding context.

Pedestrian priority: 
The design of streets to provide an enhanced 
experience for people walking. Priority is given to 
people walking over cars and other vehicles.

Planning application: 
An application for a planning permission from a 
local authority.

Planning consultant: 
A professional with expert knowledge of the 
planning process.

Podium: A raised area of external open space with 
one or more storeys of building below it.

Policy: 
Guidance produced by local councils or statutory 
authorities to guide the design progress and ensure 
very best practice.

Public realm / public space: 
Space which is free and open to everyone.

Refuse strategy: 
The management strategy for dealing with day-to-
day waste produced within a building.

Scale: 
The proportion or size of a proposal in relation to 
something else.

Scheme: 
A proposed design option

Servicing strategy: 
The proposed strategy for the servicing of a 
development. This can relate to the management 
of fire, deliveries, waste etc.

Site plan: 
A simple plan illustrating the red line boundary in 
relation to a site’s wider context

Sustainability (in construction): 
Ensuring proposals are environmentally responsible 
and resource efficient, considering both the long 
and short term.

Use: 
The nature of a building. Examples of use include:

Commercial:  
Office space

Community:  
Community buildings including: community 
centres, libraries, public facilities etc.

Education:  
Education buildings such as schools, colleges or 
universities

Resi:  
Residential homes

Retail:  
Any type of shops; including grocers, high street 
stores and supermarkets etc.

Mixed use:  
A range of complementary uses within the same 
scheme or proposal.

Urban design: 
The design of towns, cities, streets and spaces

Wayfinding: 
The design of signage aiding people with getting 
from A to B within a proposed scheme
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Glossary
Some of the terms we’ve used so far...

EXMOUTH ESTATE
The story so far...
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Next steps

September 2020
ERSG meeting to discuss the 
feedback received from the public 
consultation event.

October 2020
ERSG Meeting on the most recent 
draft plans for the redevelopment.

December 2020
ERSG Meeting on the final overall 
plans for the redevelopment.

September 2020
Second consultation event with the 

estate to provide an update on how the 
redevelopment plans have pro-gressed.

October 2020
ERSG meeting on the façade and 

materials.

November 2020
Final public consultation event to 
present the final proposals for the 

redevelopment site.

January 2021
Submission of planning 

application to LBTH.

Informing 
you all 

the way...



WE’D LOVE TO
HEAR YOUR
VIEWS

Thank you for taking the time to read this booklet. We hope it 
provides insight into the masterplan that is being developed for  
the Exmouth Estate and answers common questions that you  
may have.  We are keen to receive feedback from as many 
residents as possible. 

You are invited to join our Public Consulation events 
on Tuesday 8th September at 11am, Wednesday 9th 
September at 1pm and Thursday 10th September at 6pm 
at www.exmouthresidents.co.uk

There will be live consultation events where the architects 
will talk through the proposed plans that have been 
developed so far. There will also be an opportunity to 
submit questions to the project team. These will be 
answered live.

There will also be three videos explaining the plans in 
more detail for you to watch at a time that best suits you. 
These are available at www.exmouthresidents.co.uk

You can then submit your feedback using our online form.

If you prefer to share your feedback via post, please 
complete the feedback postcard on the next page and 
return it to us using the freepost address.

If you would like to chat  
with a member of the  
project team email 
involvement@swan.org.uk  
and we will arrange to  
phone you.

Questions on digital 
content/accessibility:
I have found it easy to navigate the exmouth.
co.uk website.

 Strongly agree   Agree   Neutral

 Disagree  Strongly disagree

I have found the video presentations informative 
and easy to access. 

 Strongly agree   Agree   Neutral

 Disagree  Strongly disagree

I attended the consultation presentation 

 Yes     No

Which way of sharing information with residents 
have you found most helpful?

 Email  Text

 Post  Website 

 Video  Remote presentation

Questions on each 
ERSG presentation:
1. Outdoor space

What would you like to see on the estate?

 New Trees and/or biodiversity enhancements

 More outdoor seating

 Multi-Use Games Area (MUGA)

 Children’s play space

Other:____________________________________________

__________________________________________________  

  

What activities would you like to see catered for 
around the estate?  For example, gardening club, 
walking club, children’s playtime meetings, etc.

__________________________________________________

2. Understanding the site

What current facilities on the estate do you use?

 Brayford Square Surgery

 Jaypharm Chemists

 Rupa Food Supermarket

 The Carer’s Centre

 Nursery

 Resident Social Club

 Community centre

 Swan Housing Association offices

What other facilities would you like to see 
provided?

__________________________________________________

3. Access and car parking 

How important are cycle routes through the 
estate for residents?

 Strongly agree

 Somewhat agree

 Neutral

 Somewhat disagree 

 Strongly disagree 
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Resident questionnaire













Reducing the amount of vehicular areas would 
be a positive approach.

 Strongly agree

 Somewhat agree

 Somewhat disagree

 Strongly disagree 

 What is your preference for parking provision?

4. Landscaping

What landscaping items would you like to see 
around the estate?

 Green roofs

 Young play areas

 Trees

 Flowers

 Wildflowers

 Communal seating

 Insect hotel

 Vegetable growing

 Other: __________________________________________

Would joining a community gardening group be 
appealing?

 Yes     No

5. Heights and massing

Does the presentation provide you with enough 
detail on the proposed heights and massing?

 Yes     No

Why?_____________________________________________

Does the location of the suggested blocks where 
green space, existing residents’ sunlight and 
views are protected seem suitable?

 Yes     No

Why?_____________________________________________

Questions on ‘The Story 
so Far’ document:
The images in The Story so Far document are 
clear and well presented.

 Strongly agree   Agree   Neutral

 Disagree  Strongly disagree

The residents’ views noted in The Story so Far 
document are a good reflection of my views

 Strongly agree   Agree   Neutral

 Disagree  Strongly disagree

The responses in The Story so Far booklet to the 
residents’ views are understandable.

 Strongly agree   Agree   Neutral

 Disagree  Strongly disagree

Additional Comments:

Are there any other comments you have around 
the redevelopment or the consultation process?

__________________________________________________

__________________________________________________

__________________________________________________

How to return this form: Paste into the freepost 
envelope that comes with this document.  Or you 
can go online to www.exmouthresidents.co.uk  
and fill out an online questionnaire.
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EXMOUTH ESTATE
The story so far...

THANK YOU



In your language

Please call 0300 303 2500 
if you would like  
someone to explain any  
of these articles to you. 


